
Our Privacy Policy

HoF display solutions (The House of Flags Ltd) is committed to protecting your privacy. The HoF display solutions site can be viewed 
without providing any information on yourself or your organisation. In some instances however, we require information to provide the 
services that you request. The following policy explains how and why information is collected, and how that information will be used.

What these Terms and Conditions cover
This policy covers our treatment of both anonymous and personally identifiable information that may be collected when you visit and 
request services from the HoF display solutions website.

Information Collection and Use
HoF display solutions collect anonymous information on visitors from our web site log files. This information is for statistical purposes 
only and includes information such as IP addresses, types of browsers used to access our site, referring/exit pages, platform type, 
tracking of movements to analyze trends, and provides broad geographical and demographic information. The information collected is 
not linked to any personally identifiable information.

Information Sharing
When you use Enquiries and Feedback, we ask for your name, company and contact details so that information can be provided in 
response to your query, or to respond to feedback.

By using our website, you consent to the collection and use of this information by us. We will not share this information with third 
parties.

Communications From the Site

External Links
This website may contain links to other sites. We cannot be held responsible for the privacy policies of such sites. This privacy state-
ment applies solely to the collection of information from this site. We will not share any information collected by our site with external 
sites.

Cookies
This website may use browser cookies. These cookies would be used for your identification on the site, normally within our online 
shop area. These cookies are created by and used by the web server and are not used for tracking your web usage on any sites other 
than this site and other sites within the House of Flags group of companies. Any information stored and/or collected in cookies will not 
be shared with third parties.
 
Access to View, Edit & Delete Personally Identifiable Information
You may request to view, edit or delete any personally identifiable information that we hold on you. If you wish to have your informa-
tion deleted, we will remove any personally identifiable tags from your information and we may archive it for statistical use.

Changes to This Policy
We may amend this policy from time to time. If we make substantial changes to the way we handle personally identifiable information 
from this site, we will post an announcement on this website.

Questions or Comments
If you have any further questions, or would like to comment on these Terms and Conditions, or any aspect of our website, please use 
the online enquiry form or email solutions@flags.co.uk


